Secure Email Gmail Workaround

Issue

Gmail users are unable to read a Secure Email received from the Franchise Tax Board (FTB).

Symptoms

When clicking the Secure Email attachment sent to you by FTB, you may be presented with “code” or “gibberish” like the
below example:
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probably want teo set the title.
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More Information

In June of 2024, Google made a change the way that they choose to handle these types of attachments in Gmail. This
change now requires you to download the attachment first, and then open it after downloading.

Steps to Resolve

Download the Secure Email to your computer by clicking the Download button located on the attachment
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The attachment will download to your computer. Click on the Downloads icon in your browser’s toolbar, and then click

on the Open icon next to the newly downloaded SecureMessageAtt.html file:
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The Secure Email should then launch in a new tab titled Proofpoint Encryption. Select Click to read message to continue.
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Help Info

If you have never registered with Secure Email before, fill out the registration form on the next page to register:




% STATE OF CALIFORMIA
Franchise Tax Board
Registration
Create your account to read secure email.
Email Address:  johndoe@gmail.com

First Name:

Last Name:

Passwaord:

Confirm Password:

Question : Your childhood best friend v

Answer:

We have sent a validation code ta your email address,
Please check your inbox for the code and enter it below. If
you did not receive it and need another code: Click here

Validation Cade:

Continue

If you already have a Secure Email account with FTB, sign in with your account information:

@ STATE OF CALIFORNIA
Franchise Tax Board
Login
Log in to read your secure message.

Email Address

johndoe@gmail.com

Password
Forgot Password

If you have forgotten your password please click "Forgot
Password"” below.




You should now be able to review the contents of the Secure Email sent to you by FTB:
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Information About Your Account Digital Signature is VALID '
From: = e LDFTE

Ta: johndoe@gmail com

Ce-

Sent:  T/24/2024 10:06:56 AM

Hellg,
This view will display the email message sent to you by your Franchise Tax Board representative.

Thank you,
- John Doe
California Franchise Tax Board
@ 123-455-T7890

CONFIDENTIALITY NOTICE: This email from the State of California is for the sole use of the intended recipient and may contain confidential and privileged
information. Any unauthorized review or use, including disclosure or distribution, is prohibited. f vou are not the intended recipient, please contact the
sender and destroy all copies of this email.

Additional Information

If you are having issues logging into your Secure Email account, please send us a message using the Secure E-mail
Technical Assistance form.



https://webapp.ftb.ca.gov/contactus/home/secureemailhelp
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