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Slide 1: 2019 Accomplishments 
Presenter(s) Name(s): Denise Azimi – Administrative Services Division 
March 19, 2020 

Slide 2: 2019 Accomplishments 
FTB Values 
• Lead with Integrity and Inspiration 
• Bring Our Best 
• Deliver Excellent Products and Services 
• Contribute to a Caring Community 
• Become Experts at What We Do 

Slide 3: 2019 Accomplishments 
Video: A video showing FTB 2019 Accomplishments plays 

Slide 4 
Questions? 
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