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Executive Staff

Selvi Stanislaus

Executive Officer,
Franchise Tax Board

Revised March 2019

Rachael Bruce

Chief,
Audit

Jozel Brunett
Chief,
Legal Counsel

Kem Musgrove

Chief,
Information Officer

Jennifer Fowler
Chief,

Accounts Receivable
Management

Jeanne Harriman

Chief,
Financial Officer

Denise Mellor
Chief,
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Services
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Filing Services
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FTB’'s Seven Divisions
{Administrative}
Services

Accounts
Receivable
Management
[ Technology J
Our
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[ Finance and ] [ }
Executive Filing
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FTB’s Strategic Plan
Parthenon

Mission

J J J J

Taxpayer Centric Service
Effective Compliance
Strong Organization

Operational Excellence

Privacy and Security Fiduciary Responsibility | Transparency and Trust Principles and Values
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FTB’s Governance,
Strategic Goals and
Foundational Principles

Governance Council

Selvi Stanislaus
|

’ ACTION COMMITTEES:

Customer

Service
(CSAC)

Organizational
Development
(ODAC)

Internal
Business
(IBAC)

Resource
Allocation
(RAAC)

Joint Action

Committee
(JAC)

Privacy and Compliance

(CAC)

Technology
(TAC)

Security
(PSAC)

STRATEGIC GOALS:

Taxpayer Strong Operational Operational Effective
Centric Organization || Excellence Excellence Compliance
FOUNDATIONAL
v PRINCIPLES:
Transparency | | Principles and Privacy and Fiduciary
and Trust Values Security Responsibility
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FTB’'s Organizational Values

Lead with Integrity
and Inspiration

We pursue the right path, ideas, and communicate
clear expectations to maximize potential.

Bring Our Best

We exemplify honesty, credibility, and accountability.

Deliver Excellent
Products and Services

We collaborate to meet the needs of our customers.

Contribute to a
Caring Community

We create a supportive work environment that
allows us to flourish in our community.

Become Experts
at What We Do
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We are motivated to continually improve and grow.
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